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Professional Career Profile
Analytics Solutions Associate with experience in managing internal data and creating data visualizations. This role has brought
opportunities to deliver quality data to internal stakeholders, improve processes to make tasks more efficient, and ensure data integrity.

Core Competencies include relational database management, data modeling, data quality, data mining, business intelligence, ETL
(extract, transform, and load), data warehousing, reporting, and data visualization.

Technical Skills

Databases Programming Languages Microsoft Office
e SQL Server o XML e Word
e Oracle SQL Developer e  Python (Beginner) e PowerPoint
e R (Beginner) e Excel
Business Intelligence/Analytics Tools e Access
e Tableau Web Development (Beginner)
e Alteryx e HTML Operating Systems
e Teradata e CSS e Windows
e SQL Server Integration Services e Mac
Work Experience
JPMorgan Chase & Co Plano, TX
Analytics Solutions Associate Sr March 2022 - Present
e Utilize Alteryx & Tableau to maintain reports for stakeholders
e  Extract data from APIs using Python
Lockheed Martin RMS Fort Worth, TX
Data Warehouse Analyst January 2020 - March 2022
e Ran SQL queries to keep the team’s databases up to date
e Transitioned all team metrics from Excel to Tableau
e Assisted in conducting annual reviews of data with customers
Lockheed Martin Aeronautics Fort Worth, TX
Field Sales Support Systems Engineer Associate October 2018 - January 2020

e Trained & assisted suppliers to create, update, and load XML files to internal logistics data management system

e Ran SQL queries to search for part information

e Utilized Tableau to create and update metrics for the team

e Presented team metrics at coordination meetings
Health Management Systems Irving, TX
Business Intelligence/ETL Developer Intern June 2018-August 2018

e Ultilized SQL and Linux shell scripting to insert new data into Teradata data warehouse

e Completed quality assurance testing for MicroStrategy reports

Education
Texas Tech University Lubbock, TX
Bachelor of Business Administration in Management Information Systems May 2018
e Concentration: Business Analysis
e GPA:3.39

e Dean’s List: Fall 2016, Fall 2017, Spring 2018

Volunteer
Orthodox Tewahedo Youth Dallas (OTYD) Dallas, TX
IT Lead June 2020 - Present

e Built & maintain organization’s website (otyd.org)
e Oversee all IT operations for organization


http://www.linkedin.com/in/markos-zekarias-57410b10a
https://www.otyd.org/

